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	Date
	01/03/2024

	Post Title
	Business Systems Analyst

	Job Family Role Profile
	

	Final Grade
	Grade


To be read in conjunction with the job family role profile

	Purpose of this post 

	· The purpose of the Business Systems Analyst is to provide subject matter expertise, including systems, data and technical guidance for business applications used within and across Cumbria Fire & Rescue Service.
· Support the design and implementation of large-scale business system solutions, actively contributing to all phases of projects from business and systems analysis through to design, implementation and roll-out of all new and replacement systems and future upgrades.
· To lead on the planning, migration and assurance of data from existing systems to new systems, ensuring data quality, accuracy and integrity are maintained throughout.
· To develop, integrate, configure and support the business applications and databases upon which CFRS relies, within agreed standards.
· Work with CFRS to deliver its digital transformation programme to improve efficiency and effectiveness of the Service whilst ensuring the best experience for the end-user. 


	Key job specific accountabilities

	1. Provide subject matter expertise, including systems, data and technical guidance for business applications used within and across Cumbria Fire & Rescue Service.
2. Work with all CFRS departments (all levels) to carry out business and systems analysis; understand existing systems and interfaces, existing “as-is” processes, issues and identify opportunities for improvement. Assist in defining business and system requirements, new “to-be” processes, workflows and interfaces.
3. Assist in the design of business system and technical solutions, including technical and database design, system and functional design, security and access, interfaces, integration and system environments (test, training, live).  
4. Assist in the planning, implementation and configuration of business solutions, replacement systems and upgrades. Produce implementation, configuration, upgrade and outage plans for agreement by CFRS. 
5. Implement and configure changes and upgrades to business systems in line with change management and change control processes and procedures, ensuring compliance with security and corporate standards at all times.
6. Lead on the planning, migration and assurance of data from existing systems to new systems, ensuring data quality, accuracy and integrity are maintained throughout. 
7. Work with departmental leads to produce appropriate data assurance plans.
8. Assist departmental leads to design test scenarios and to document and undertake System and User Acceptance Testing (SAT/UAT) plans and outcomes. Assist in the development and implementation of remedial plans.
9. Management of critical and non-critical data within CFRS systems.
10. Develop, maintain and support interfaces, import and export routines and other procedures as required.
11. Develop system and user reports as required.
12. Develop, configure, integrate and support CFRS applications and databases. Produce operational documentation for these systems including technical and user documentation.
13. Work with CFRS and external suppliers to support systems and diagnose application faults, to investigate the issues and to find and implement appropriate solutions.
14. Develop and maintain positive professional contact with third party suppliers. Be responsible for continuing system management and system enhancements.
15. Contribute to the delivery of the CFRS digital transformation programme to improve efficiency and effectiveness of the Service whilst ensuring the best experience for the end-user.


	Please note annual targets will be discussed during the appraisal process

	Key facts and figures of the post

	Budget Responsibilities
	· None

	Staff Management Responsibilities
	· None

	Other
	· None


	Essential Criteria - Qualifications, knowledge, experience and expertise

	· NVQ4, HND+, General degree, professional qualification or equivalent relevant demonstrable competence.
· Knowledge of the application life cycle including design, development, delivery and support.
· Breadth of knowledge across application platforms and reporting tools.
· Substantial period of working in a relevant role or environment.
· Performance of a wide range of activities involving a full working knowledge of specific administrative and/or advanced practical processes and procedures. Full understanding of associated processes.
· Ability to take professional lead in a defined complex area to achieve operational objectives or provide expert advice in a supporting function. 
· Theoretical and practical knowledge of the effective application of ICT in organisations.
· Ability to travel independently to sites throughout the county.





	Disclosure and Barring Service – DBS Checks

	· This post requires a DBS check. 
· The level of check required is: 
· DBS Standard 


	Job Working Circumstances

	Emotional Demands
	· None

	Physical Demands
	· None

	Working Conditions
	· Office and home working

	Other Factors

	· May need to work to tight deadlines
· Must be able to travel independently across Cumbria
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